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Who are we?

Nader Nahar Al-Ruhaily Trading Establishment offe
solutions for all logistical needs, including road

transport, third-party services, storage, delivery, an
packaging.

We meet our clients' expectations with the reliabilit
and quick response we are known for, enabling us t
support the ambitious plans of our partners. We ta
on the task of connecting them to the five continen
the seven seas, and the sky.
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Mission VISION
To build fruitful and sustainable partnerships To be the leading establishment in providing
with clients and suppliers by providing highly an exceptional customer experience by
efficient, flexible, and swift logistical services offering tailored logistical services that meet
that adapt to the changing market demands each client's unique needs and exceed
expectations




Our Core Business

Storage

Infrastructure of dry and
temperature-controlled
warehouses in the three
main cities

Transportation and
Distribution
A qualified, trained,
and experienced team,
dedicated to providing
warehouse
management, loading,
and unloading services

N
Freight Shipping

A regional transportation
network ensuring full
access to all areas of the
Kingdom, with various
local shipping solutions
(LTL and FTL).
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What we offer

Corrligéie:;iecr;swe Cross-border Cold chain Sea freight Air freight Land freight
®

Improving logistics Strategically Achieving optimal Experienced sea Air freight supplier Qualified and
services using our  working to adaptto temperature control  freight supplier network at all licensed road
proprietary system the continuous according to the network airports worldwide transport vehicles
to simplify changes in characteristics of connecting the
business international the goods world's oceans
operations logistics

specifications
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Our services
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Same-day delivery Next-Day Delivery (NDD)

Pickup and delivery for time-sensitive
shipments that require next-day delivery
on any business day

Same-day pickup and delivery within the
cities of Jeddah, Riyadh, and Dammam

* Door-to-door delivery Scheduled delivery
* Scheduled delivery Automated shipment tracking
 Automated shipment services
tracking services Delivery notification via email
* Weekend delivery Money-back guarantee in case of

e Delivery notification via
email
Proof of delivery

delivery failure due to company
error
Proof of delivery"
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Our services
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Fast economical shipping Nader Al-Ruhaili Establishment
Shipping of bulk quantities, important shipments, and Shlpplng Containers
goods at economical prices while considering the time A package of equipment with specified dimensions and
factor weights for transporting valuable items at an economical cost,
* Door-to-door while enjoying fast shipping
* Scheduled delivery * Door-to-door
* Automated tracking services Scheduled delivery
* Delivery during weekends Automated tracking services
* Delivery notification via messages Delivery notification via messages
* Money-back guarantee in case of Money-back guarantee in case of

delivery failure due to company error
* Proof of delivery
e Ready-to-use containers

delivery failure due to company
error
* Proof of deliver
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Our services
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Branch-to-branch Cash on delivery and pre-delivery payment

Delivery of the Shipment to the nearest branch in Nader Al-Ruhaili Establishment is responsible for delivering sold
the sending city and pickup from the nearest branch shipments and collecting the sale amount from the recipient at the

in the receiving city, for only 50% of the door-to- time of delivery, or collecting the payment first and then delivering
door shipping cost the shipment, with the collected amounts deposited into the

sender's account number for a specified fee

From the sending station to the
receiving station

Scheduled delivery

Automated tracking services

50% of the shipping cost
Shipment retention at the branch
until pickup

Door-to-door

Scheduled delivery

Automated tracking service

Delivery notification via messages

Proof of delivery

Fast deposit into the sender's account with notification
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Our services
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Signature and return Full cargo shipment service
Obtaining the recipient's signature on the Shipping goods and cargo to and from any location
documents or invoices attached to the shipments within the Kingdom based on the truck price, rather

and stamping them if necessary, then returning than calculating by weight per kilogram

them immediately to the sender upon delivery
Warehouse-to-warehouse

 Door-to-door .
Economical cost

Scheduled delivery

e Automated tracking services

* Delivery notification via messages
Proof of delivery

Fast sending of signed and stamped
attachments

Scheduled delivery (specific day)
Truck with automated tracking system
(GPS technology)

* Proof of delivery and return of signed
and stamped documents or invoices
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Our services
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International services

A wide range of international services, both
inbound and outbound, ranging from next-
day delivery for time-sensitive shipments, to
less urgent deliveries requiring less speed, to

09

Special services

Designing or customizing logistical services
or special projects according to the client's
specific needs and specifications

e Cost optimization delayed, cost-effective shipping to various
* Automated tracking services countries worldwide

* Performance reports Door-to-door

* Continuous service Scheduled delivery

improvement Automated tracking services
Proof of delivery
Customs clearance




Competitive advantages

Product limits

 Adiverse range of products and solutions that address the dynamic

needs of the market

Access

e Specialized in the local and Middle Eastern scope.

e Extensive coverage and competitive transit times worldwide.

Customer experience

*Flexible technology centered around the user
*A culture of personalized care and going the extra mile
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Corporate Social Responsibility (CSR)

Compliance with codes of practices

We adhere to laws and social norms both locally and
internationally, act fairly, and maintain transparent business
operations, free competition, and appropriate dealings.

Proactively working on environmental initiatives

We proactively address environmental issues, which are
essential for conducting corporate activities as well as
sustaining businesses.

Protection, management, disclosure of information, and

communication with the community

We appropriately protect and manage information related to
projects and individuals, and work towards achieving
extensive interactive communication with the community.

Initiatives towards social responsibility

We actively participate in social contribution initiatives as a
responsible corporate citizen, and support such activities for
the group's employees.
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Based on our strong support for Saudi
Arabia's Vision 2030, we are committed
to transforming the Kingdom into a
central regional logistics hub connecting
three continents. We are currently
working towards achieving the goals of
Vision 2030

KINGDOM OF SAUDI ARABIA
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This service is one of the added values for our
esteemed clients, providing them with the following:

1.SMS Notification System for Pickup Reservation
Number: When you book a pickup for a shipment, the
system will send a text message to your mobile phone
containing the reservation number, as per the client's
needs.

2.SMS Notification System for Delivery Confirmation:

Once the shipment is delivered, a text message will be
sent to the client containing the delivery details, as per
the client's needs.




Price List |

Nader Al-Ruhaili Establishment is pleased to

inform our esteemed clients of the special ‘
pricing to complete the shipping file for the
concerned company.

For more information or inquiries, please feel
free to contact the account executive assigned
to you at any time.

Nader Al-Ruhaili Establishment looks forward

to successful business relationships with new

clients and continued achievements with our A 5
loyal customers




‘ We are at your service 24 hours a \

day, 7 days a week, to provide

you with the service you expect
‘ and deserve \
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Thank you




